
DC.Channels API Best Practices 

 
 

1. Operation “Products”, call once an hour with the “from” parameter to retrieve the last created/modified 
products (with exhausted stocks) in the catalog. 
If you do not use the “from” parameter, call it only once a day (it does not return exhausted stocks and 
products with only exhausted stocks). 
 
Quota limit for operation “Produtcs” without “from” parameter: 1 per day. 
Maximum time span for from parameter: 7 days 
 

 
  

2. Operation “Stocks”, call once every 5 minutes with the “from” parameter to retrieve the last created/modified 
stocks. If you do not use the “from” parameter, call it only once a day. 
 
Maximum time span for from parameter: 7 days 
 

 
  
  
  



3. Operation “Product”, call it max 10 times per minute – do not use it to get all products in the catalog. 
 

 
  
  

4. After initial setup, it’s a bad behavior to download all the product photos you get when you call a “Products” 
operation without “from” parameter.  You should download photos only for products retrieved using a 
“Products” operation with “from” parameter. 


